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Via Overnight Service
ERACDOCKET ROOM

Chairman Debbie Taylor Tate
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-0505

RE: DN 03-00368: Customer Transfer to
Lightyear Communications Inc. from The Free Network, LL.C

Dear Chairman Tate:

Pursuant to the discussion at the Authority conference yesterday in the above referenced
proceeding, an original and nine (9) copies of this letter are submitted on behalf of Lightyear
Communications, Inc. (“Lightyear”) to personally assure the Authority that Lightyear will not
increase the long distance rates to those customers transferred from The Free Network, LLC
(“TFN”) to Lightyear for a period of at least ninety days following the actual transfer. Potential
customers were assured of this in the notification letter sent to them on or about May 6, 2003, and
it is Lightyear’s intention to make those customers pleased with the change in carriers, and
Lightyear will abide by its pledge in the letter.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and
returning it to me in the self-addressed, stamped envelope provided for that purpose.

Any questions you may have regarding this filing may be directed to my attention at (502) 244-
6666, Extension 1248. :

‘ Sincerely, ﬁb?

ohn J. Ggfive
Vice President of Regulatory Affairs and General Counsel

cc: Robin Norton - TMI
tms: TNx0301
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